
[Title] Sell, Sell, Sell 

[Head] You should use social media to grow your small business. 

[Body]  

But does that mean you should sell, sell, sell on social media. NO! Donʼt do it. 

This is not to say you shouldnʼt promote, mention, or display your products from 
time to time. Thatʼs a really good reason to use social media. What you shouldnʼt 
do is post after post about why your business or product is the best. Donʼt 
bombard your customers about your product and business all the time. 

To temper posts about your small business, you need to create interesting 
content that enhances a customerʼs experience. They want to know about you 
and your business, but they also want to read about things that interest them. It 
should be all about the customer. So, you need to interact with them and other 
businesses. Youʼll learn more about what your customer needs and wants. Youʼll 
also have some fun. And thatʼs really important. Droning out a marketing spiel 
day after day will not grow your small business. Why? Because you wonʼt be 
having fun with it and customers will notice. 

Social media is meant to be social, hence the name. Itʼs easy to tell when 
someone isnʼt enjoying the method. So, have some fun! On Twitter you can joke 
around a little (in a low-key and professional way of course). Talk with people. 
Retweet others, reply to others, find good content to share, etc. Facebook is a 
similar process. Both are great places to share fun facts and interesting content. 
You could run contests (make sure you follow any rules that are required) or ask 
people to share photos with you or ask for feedback about something you are 
working on. Make it social. Network with your followers like you would with guests 
at a party. 

Another way to kill your social media efforts is a lack of participation in it. Weʼre 
all busy. But make sure you keep up your presence. You can pre-schedule posts 
and tweets, but you need to be careful about that. It gets obvious pretty quickly. 
So, try and devote ten minutes a day (at least) to Twitter and Facebook to 
interact with others. Your blog needs to be updated at least once a week. 
Hopefully you can devote at least that much time to it. 

Any questions? Leave me a comment! Iʼd love to hear from you. 

 


